Consumer Gricvance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Consmuted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delni-110032

Phone: 32978140 Fax: 22384880
E-mai1:cgrfbyp1@holmai|.com
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BYPL
C A No. Applied F'or
Complaint No. 527/2024

1n the matter of:

Rajender Arora T e Complainant
VERSUS

BSES Yamuna Power Limited e Respondent
Quorunu .

1. Mr. P.K. Singh, Chairman
2. Mr.P.K. Agrawal, Member (L.egal)
3. Mr. S.R. Khay, Member (chhnical)

Appearance:

1. Mr.1UH Siddi, Counse! for the complainant along, with
complainant
5 Mr. Akash Swami, Mr. R5. Bisht, M1, Sanjeev Valecha, Ms.
Chhavi Rani & Mr. Akshal f\};garwal, On behalf of BYPL

ORDER

Dale of Hearing: 227 luly, 2025
Date of Order: 301 July, 2025

Order Pronounced By:- Mr. 5.R. Khan, Member (Technical)

1 The complainant’s gricvance is that he applied for load reduction of C A

no. 100013495 from 45 KW to 21 KW installed at premises no. 8197,

Multani Dhanda, Paharganj, Dothi-110055.  The  request of the

Q complainant for load reduction was rejected by OP by citing, the reasons
that there are pending Jues of certain connected meters and before load

ecovg reduction the complainant has o clear the pending dues of CA no.
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Regard'mg CA no. 100436556 (DX/IKW), in the namc of Lachmi Devi
energized vide meter (1296280 and was disconnectcd on 15.08.2003
and outstanding dues against said connection are Rs. 165344/ --

Regard'mg CA no. 100013495 (NX/ 48K W)Y in the name of Lachmi Devi,
and as Per record meter no- 4142089 was replaced with three phase

meter no- 17023938.

3. Both the parties sought time 01 many occasions for amicably settling the

matter.

-| 4. On hearing dated 22.07.2025 poth the parties stated that they have settled
the matter amicably anil comes 0@ setllement.  AS PEf (he settiement
petween the partics the Jdues asked from the complainant are currently

not payable by the complainant and OF would process the recovery of
the said dues by following due process of taw. The settiement also said
since the matter rolatead 1O dues is no more in existence therefore, the

hpplication of the complainant for load reduction

5. In view of the above, W¢ are of considered opinion that the matter has

peen amicably gettled between poth the parties.
ORDER

Complaint is allowed. Respondent is directed 1O reduce the load of the '
complainant against CA no. 100013495 as per DERC Regulations 2017. Also,
the bills asked for by the complainant ghould not be demanded without
Attested True CopéplloWing due process of law. \ ,/
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This Order shall be complied within 21 days of the receipt of the certified copy
or from the date it is uploaded on the Website of the Forum; whichever is

earlier.

The parties are hereby informed that instant Order is appealable by the
Consumer before the Ombudsman within 30 days of the receipt of the Order.

if the Order is not appealed against within the stipulated time, the same shall

be deemed to have attained finally.

Any contravention of these Orders is punishable under Section 142 of the

Electricity Act 2003.
. s .
\3/ %/ /.N'v %\r /
(P.K. AGRAWAL) (S.R. KHA ) (P.K.$INGII)
MEMBER (LEGAL) MEMBER (TECH.) Clyrl RMAN
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